ORGANI SHQYRTUES I PROKURIMIT
Sipas Nenit 109 1¢ Ligjit nr. 04/L-042 pér Prokurimin Publik té Republikés se Kosovés, i ndryshuar dhe plotésuar
me ligjin Nr. 04/L-237, ligjin Nr. 05/L-068 dhe ligjin Nr. 05/L-092

Njé ankesé kundér: AGJENCIA E SHERBIMEVE TE NAVIGACIONIT AJROR

Pér Alctivitetin e Prokurimit;

Numri i Prokurimit 154-24-10676-1-2-1

Sa i pérket tenderit pér: Shérbime € udhétimit me Aeroplan - Bileta

1. Identifikimi i OPERATORIT EKONOMIK
Emri i Kompanisé: AS Travel Club Sh.P.K
Adresa : Rr. Tringe Smajli Nr. 6, Prishtiné

Numri Telefonit: 044-158 544

Emri i ploté i pérfaqésuesit (te autorizuarit) t& kompanisé suaj: Flamur Bahtijari

Adresa elektronike: info@astravel-club.com

Data e parashtrimit té ankesés: 18. 11 2024 -

/ / \Zg‘%“—‘o
Nénshkrimi dhe vula:__. //f /” ‘AS TRAVEL CLUB’

Prishtine .
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*Ankues do té thoté njé palé e interesuar pér parashtrim té ankesés.




2. 1dentifikimi i avolaiit

Parashiruesi i ankesés mund ta parashtroj ankesén vetém ose pérmes avokatit (& lij. Nése ankesa
parashtrohet pérmes avokalil, atéheré dhihet bashkangjitur auiovizimin e pérfagésimil me PROK URE.
Shéno té dhénat si né vijim:

3. Té dhénat mbi aktivitetin ¢ prokurimit

Dosja ¢ Tenderit dhe Pérshkrimi i Cmimeve ; 04.10.2024

B05- Njoftimi pér kontrate: 14,10.2024

Afati pér dorézim te tenderit: 01.11.2024;

Kriteret ¢ dhénies: Tenderi i pérgjegjshém me Cmimin mé te ulét;
Procesverbali i Hapjes se Ofertave; 01.11.2024

Formulari B58- Njoftimi pér dhénie ¢ kontratés/vendimi i AK : 05.11.2024.
Kérkese pér qasje ne Dokumentet e Tenderit: 05.11.2024;

Lejimi ne Qasje te dokumenteve té Tenderit: (06.11.2024;

Kérkese pér Rishqyrtim: 11,11.2024;

0 Vendimi i AK- Refuzim i Kérkesés pér Rishqyrtim : 13.11.2024;

SoeRAnA WS

4. Procesi i Hapjes sé tenderéve, nése aplikohet
A keni marré pjesé né procesin e Hapjes sé tenderéve? Nése po, specifikoni shkurtimisht ecuriné e

piocesﬂ ré Hajyea ¥ Tender gve. _ _

Hapja né ményre elektronike 01.11.2024 - Nuk kemi marre pjese né hapje t& ofertave

5. Njoftimi mbi Eliminimin e Tenderuesve, nése aplikohet

A jeni njoftuar me shkrim lidhur me eliminimin tuaj nga pjesémarrja e métutjeshme né aktivitetin e
prokurimit ? A keni béré ndonjé reagim me shkrim dhe/ose kérkuar sqarime shtesé nga AK lidhur me
arsyet e eliminimit tuaj, si dhe a u éshté pérgjigiur me shkrim AK né lidhje me kété? Nése po, ofroni
shkurtimisht detaje mbi kété faki:

| Po “ X I 1 Jo




“Autoriteti Kontraktues - me datén 05.11.2024 ng platformén e E-Prokurimit ka bere publikimin e |
Formularit Standard B 58- Njoftimi pér dhénie t& kontratés/vendimi i AK.

[K&tij Vendimi Autoriteti Kontraktues ja ka bashkangjitur Letrén Standarde pér Tenderuesin e
Suksesshém - OE: Prime Tours & Travel SH.P. K nga Prishtina,

Gjithashtu kétij vendimi ja ka bashkangjitur cdhe Letrén Standarde pér Tenderuesin ¢ Eliminuar té
kompanisé tone AS Travel Club SHPK.

6. Zgjidhja preliminarc e mosmarréveshjeve

A keni béré kérkese pér vishqyrtim prané AK lidhwr me arsyet e eliminimit tuaj?

Po X Jo

Nése po, ofioni detaje mbi kété fakt dhe bashkéngjit njé kopje te vendimit fe miratuar nga AK gjate kontekstit
paraprak te zgjidhjes se mosmarréveshjeve ne pérputhje me nenin 1084 te LPP-se.

Me datén 11.11.2024 pérmes platformés sé e-prokurimit  kemi dérguar Kérkesén pér
Rishqyrtim té Autorifeti Kontrakfues

Me datén 13.11.2024 pérmes piatformés sé i-prokurimit kemi pranunar pérgjigjeje — Vendimin
nga Autoriteti Kontraktues pér refuzim t€ kérkesén ton pér rishgyrtim.

7. Dispozitat e shkelura nga Autoriteti Kontraktues

Specifikoni dispozitén ose dispozitat e LPP-sé qé supozohet té jené shkelur nga Autoriteti Kontraktues qé
nga momenti i publikimit té Njoftimit pér Kontraté/Konkurs te Projektimit, dhe nése aplikohet gjeré né
pérmbylijen e kétij aktiviteti 1 prokurimit me publikimin e Njoftimit pér Dhénien e Kontratés apo Njoftimit

pér Rezultatet e Konkursit té Projektimit apo Njoftimit pér Anulim.

Shkeljet e dispozitave té Ligjit Ny. 04/1.-042 pér Prokurimin Publik t&€ Republikés se Kosovés,
i ndryshuar dhe plotésuar me ligjin Nr. 04/L-237, ligjin Nr. 05/1.-068 dhe ligjin Nr. 05/1.-92,
(LPP), jané:

Neni 59 -Ekzaminimi, Vlerésimi dhe Krahasimi i Tenderé;
Neni 52 paragrafi 7 i LPP;
Neni 62- Pérfundimi i Aktivitetit t& Prokurimit;

Shkeljet e dispozitave - Rregullores 01/2022 pér Prokurimin Publik, jané:

Neni 40 -Ekzaminimi, Vier&simi dhe Krahasimi i Tenderéve
Neni 43- Ndérprerja e procedurave t& prokurimit




8. Deklaraté detale mbi faktet dhe argumentet

Pérshkruani rrethanat faktike qé pérbéjné supozimin pér shkeljen e dispozitave té LPP-sé. Ofroni
deklaraté té qarté dhe 1é detajuar pér fakiet dhe argumentel (¢ cilal mbéshtesin secilén bazé 1é ankesés
luaj.

Autoriteti Kontraktues - me datén 05.11.2024 né platformén e E-Prokurimit ka bere publikimin e
Formularit Standard B 58- Njoftimit mbi Vendimin e Autoritetit Kontraktues ku me kontrate ka
shpérblyer OE: Prime Tours & Travel SH.P.K nga Prishtina.

Me datén 05.11.2024 kemi bere kérkese pér qasje né dokumente e tenderit dhe Autoriteti Kontraktues,
me datén 06.11.2024 pérmes e-mailt zyrtare na ka dérguar dokumentet ¢ tenderit (ofertén) e OE: Prime
Tours & Travel SH.P.K nga Prishtina.

Nga dokumentacioni i tenderit (ofertés), t&¢ OE: Prime Tours & Travel SH.P.IKC t€ cilin Autoriteti
Kontraktues — AGJENCIA E SHERBIMEVE TE NAVIGACIONIT AJROR e ka shpérblyer me
kontrate kemi konstatuar sé komisioni i vlerésimit té ofertave, vlerésimin e ofertave dhe
rekomandimin q&é me kontrate t& shpérblehet OE: Prime Tours & Travel SH.P.K, e ka bere né
kundérshtim té plote me legjislacionin primar dhe sekondar t& prokurimit publik t€ aplikueshém né
Republikén e Kosovés konkretisht, Nenin 59 dhe 62 t& LPP si dhe nenit 40 dhe 43 (&€ Rregullores
01/2022 pér Prokurimin Publik.

Me datén 11.11.2024 pérmes platformés sé e-prokurimit kemi dérguar Kérkesén pér Rishqyrtim (&
Autoriteti Kontraktues- AGJENCIA E SHERBIMEVE TE NAVIGACIONIT AJROR.

Me datén 13.11.2024 pérmes platformés sé E-prokurimit kemi pranuar pérgjigjeje — Vendimin nga
Autoriteti Kontraktues pér refuzim té kérkesén ton pér rishqyrtim.

Nga t& dhénat e shénuara né keté Vendim t& Refuzimit t& Kérkesés pér Rishqyrtim shihet s& Autoriteti
Kontraktues fare nuk éshté marre me pretendimet tona ankimore dhe as qé e ka marre mundin pér té
verifikuar dokumentet e OE: Prime Tours & Travel SH.P.K pér t& cilat ne kemi pretenduar sé jané fiktive
t& modifikuara dhe falsifikuara pér té cilat i kemi dérguar déshmité ne formatin PDF dhe video.

Pretendimi ankimor - 1: Shkelje e Neni - 59 té LPP dhe nenit 40 té Rregullores
01/2022 pér Prokurimin Publik

Autoriteti Kontraktues né Dosjen e Tenderit — Fleta e t& Dhénave t&€ Tenderit (FDT) neni 9.1&9.2
Kapaciteti teknik dhe profesional ka kérkuar :

Kérkesa 8:

Operatori ekonomik duhet te kété se paku 2 (dy) punétoré te kualifikuar pérgjegjés pér sigurimin e
shérbimeve t& cilét duhet & jené t& trajnuar nga Asociacioni Ndérkombétar i Transportit Ajror
(International Air Transport Association- [ATA) dhe t& kené minimum 6 muaj pérvojé pune.




Déshmia e kérkuar dokumentare:

8.Certifikat, diplomat ose licencat profesionale t& punétoréve (€ léshuara nga Asociacioni Ndérkombétar i
Transportit Ajror (International Air Transport Association- IATA) pér s¢ paku 2 (dy) punétoré té
kualifikuar si dhe kopjet e kontratave t& punés s& 2 punétoréve t€ kérkuar (ose marréveshje pér projekt),
dhe duhet & déshmojné pérvojén e sé paku 6 muaj né shérbime t& ngjashme me deshmi te pageses se
kontributit pensional ne FKPK (Trusti). OE munden t€ aplikojné edhe me staf q& kané marréveshje pér
kété projekt.

OFE: Prime Tours & Travel SH.P.K q& Autoriteti Kontraktues ka shpérblyer me Kontrate pér ta
plotésuar keté kriter s¢ bashku me ofertén ka dorézuar Listén e stafit ku jané té shénuar emrat e tri (€
punésuarave:

1.Dorina Calkolli:

Déshmité e dorézuara- Kontrate pér Shérbime & Veganta-Para Kontrate — pa datén s€ kur éshté
nénshkruar para kontrata nga te dy palét pér keté aktivitet té prokurimit. Nuk jané& hartuar dhe
nénshkruar nga palét para kontrata por né ményré elektronike éshté ndérhyre dhe &éshté
falsifikuar para kontratat me té cilén OE Prime Tours & Travel SH.P.K ka ofertuar ma herét t&€ AK-
Kuvendin e Kosovés pér aktivitetin me numér te prokurimit: 101-24-5676-2-1-1 - Shérbime (& udhétimit
me Aeroplan — Bileta. Gjithashtu ka ndérhyje dhe falsifikim (& nenin 4 t& késaj para kontraté ku shénon:
I punésuari  themelon marrédhénie pune ne kohe te caktuar duke filluar nga data ¢ nénshkrimit te
kontratés me ASHNA  dhe pér kohézgjatje 12 Muaj”. Ne para kontratén para ndérhyrjes shénon I
punésuari themelon marrédhénie pune ne kohe t& caktuar duke filluar nga data e nénshkrimit te kontratés
me Kuvendin e Kosovés dhe pér kohézgjatje 25 Muaj”.

Né& keté Kontrate pér Shérbime t& Veganta-Para Kontrate , ka dyshime bindése sé nénshkrimi i
Punédhénésit -Fisnik Dragusha éshté i falsifikuar.

T& gjitha kéto fakte, déshmojné sé kjo Kontrate pér Shérbime t& Veganta-Para Kontrate nuk ka té beje
fare me keté aktivitet t& prokurimit, éshté dokument fiktiv dhe i falsifikuar.

Diploma e IATA-s&, vetém me njé vule (& pa dukshme dhe pa nénshkrime té personave pérgjegjés qe
kane léshuar keté diplome si dhe forma e késaj Diplome &shté tjetér me Diplomat ge i léshon IATA.
Bazuar ne kéto fakte ne kemi dyshime t& besueshme se kjo Diplome &shté fiktive dhe e falsifikuar.

2. Besa Danca:

Déshmité e dorézuara Kontrata e Punés, Diploma e IATA.

Diploma e IATA me numér 218230 AUK KO, éshté e falsifikuar. Keté e déshmon E-maili qé kemi
pranuar nga IATA me datén 08.11.2024, ku IATA konfirmon sé Studentja Besa Danca nuk e ka
pérfunduar kursin dhe nuk ka bere asnjé pérpjekje pér té hyre né provimin. ( Deshmi -Emaili nga IATA i
datés 08.11.2024).

Pér informimin tuaj: Pér tu pajisur me diplome té IATA-sg, sé pari duhet me pérfunduar kursin dhe
pastaj duhet me hy né provim dhe ma kaluar me sukses provimin me mbi 60 % té pérgjigjeve duhet té
jene té sakta.



3. Avhinda Kushevica:

Déshmité ¢ dorézuara - Kontrate pér Shérbime (8 Veganta-Para Kontrate pa datén s€ kur éshté
nénshkruar para Kontrata nga te dy palét pér keté aktivitet (& prokurimit. Nuk jané hartuar dhe
nénshkruar nga palét para kontrata por né ményré elekironike €shté ndérhyre dhe &shié faisifikuar para
kontratat me (& cilén OF Prime Tours & Travel SH.P.K ka ofertuar ma herét t& AK- Kuvendin e Kosovés
pér aktivitetin me numér te prokurimit: 101-24-5676-2-1-1 - Shérbime té udhétimit me Aeroplan —
Bileta. Gjithashtu ka ndérhyje dhe falsifikim té nenin 4 (¢ késaj para kontrate ku shénon: “1 punésuari
themelon marrédhénie pune ne kohe te caktuar duke filluar nga data ¢ nénshkrimit t€ kontratés me
ASHNA dhe pér kohézgjaije 12 Muaj”. Ndérsa ne para kontratén para ndérhyries shénon “ T punésuari
themelon marrédhénie pune ne kohe t& caktuar duke filluar nga data e nénshkeimit te kontratés me
Kuvendin e Kosovés dhe pér kohézgjatje 25 Muaj”.

Né keté Kontrate pér Shérbime t& Veganta-Para Kontrate , ka dyshime bindése s¢ nénshkrimi i
Punédhénésit -Fisnilk Dragusha éshté j falsifikuar.

T& gjitha kéto fakte, déshmojné s¢ kjo Kontrate pér Shérbime t& Vecanta-Para Konfrate nuk ka t€ beje
farc me keté aktivitet & prokurimit, éshté dokument fiktiv dhe i falsifikuar.

Déshmité tjera — CV, Diploma e IATA-sé

N& CV e Arlinda Kushevica shénon sé trajnimin nga IATA e ka mbajtur n& JAT né vitin 2000. Ndérsa
né Diplomén e IATA-s& me numér 178746 AUK KO shénon Montreal — March 2006.

Vérchet kjart t& pjesa ku shénon emri, fillimisht €sht® mbuluar me kortektor ngjyre té bardhe emri
origjinal i poseduesit t& Diplomés origjinale dhe mbi t& &shté shénuar emri i Arlinda Kushevica.

Gjithashtu shihet qarte s& tek emértimi i kursit &sht¢ mbuluar me korrektore pjesa ku pas EBT né diplomat
origjinale shénon COURSE ndérsa né keté diplome pjesén COURSE, pas shlyerjes ¢ ka vendosur né
rreshtin tjetér, Gjithashtu gjate ndérhyrjeve qé jané bere né diplomén origjinale t& poseduesit shihet qarte
sé vendi, muaj dhe viti ( Montral, March 2006) ésht¢ fshire me korrektor nga vendi origjinal dhe Eshté
shénuar njé rresht ma poshté. Logo ¢ IATA- emri IATA ne diplomén origjinal &htg ne forme te logos
ndérsa ne Diplomén e falsifikuar emri IATA éshté shénuar si tekst dhe pérfundi tekstit vérehet qarte
korrektori i pérdoruar pér fshirjen ¢ logos origjinale. Né diplomén origjinal teksti:
KNOWLENDE,EXPERIENCE,NETWORKING,SKILLS dhe RESULTS ndahen me pika ndérmjet (
bullet points - + ) ndérsa ne diplomén e falsifikuar ndarja ne dy vende &shté bere me simbolin e ylli (star -
%), Te gjitha vendet qe éshté ndérhyré i keni t& rrumbullakosura me ngjyre & kuge. Kemi déshmi bindése
s& Diploma origjinal q¢ ésht¢ dorézuar né emér t€ Arlinda Kushevica me numér 178746 AUK KO
pérket njé personi tjetér.

Té gjitha kéto fakte, déshmojné q& Diploma e TATA qé éshté dorézuar né emér t& Arlinda Kushevica me
numér 178746 AUK KO éshté dokument fiktiv dhe i falsifikuar.




Operatori Ekonomik - Prime Tours & Travel SH.P.K i ka bashkangjitur té skanuara para
kontratat dhe ka mashtruar Autoriteti Kontraktues pér faktin sé¢ Komisionin e Vlerésimit té
ofertave e ka qite né lajthitje. Por jo edhe neve pasi qé né momentin si t& hapen para kontratat né
PDF shume qarte vérehet ndérhyrjet dhe falsifikimet qé ka bere ky OF né para kontratat qé ka
dérguar & skanuara t& Autoriteti Kontraktues Diplomat e TATA- sé dhe nénshkrimet ne
parakontrata.

Keté mund ta véreni tani né déshmité e bashkangjitura me poshté:

Nénshkrimi i pérfagésuesit t& punédhénésit Fisnik Dragusha ndryshon substancialisht né Kontratat,
Kontrate pér Shérbime te Veganta-Para Kontrate e stafit, Deklaratén nen Betim Deklaraten per
Specifikat Teknike dhe Marréveshjet e Pajtimit me Amadeus.

Nénshkrimi i Drejtorit Menaxhues Fisnik Dragusha né Kontratén pér Shérbime te Vecanta-Para Kontrate
té Dorina Cakolli

Punedhenesi:

Vo

FISNIK DRAGUSHA & )
’{VV

Nénshkrimi i Drejtorit Menaxhues Fisnik Dragusha né Kontratén pér Shérbime té Vecanta-Para Kontrate
té Arlinda Kushevica;

Punedhenesi:
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Nénshkrimi i Drejtorit Menaxhues - Fisnik Dragusha né Deklaratén nen Betim;



J——
A ii‘|"-'i‘\

ﬂ%{\\

| TR 1]
\_4‘
) ‘\\"au ',/

7

Nénshkrimi i Drejtorit Menaxhues - Fisnik Dragusha né Deklaratén per Specifika Teknike

Nénshkrimi i Drejtorit Menaxhues - Fisnik Dragusha ne Marréveshje e Pajtimi me Amadeus me numer
té protokollit 27/23 té datés 13.02.2023 dhe njé Marréveshje pér Termat e Marréveshjes se Pajtimit
me Amadeus me numér té protokollit 38/23 té datés 13.03.2023.
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Bazuar né kéto nénshkrime té paraqgitura me larte shihet sé ka ndryshime substanciale (&
nénshkrimit né dokumentet e lartshénuara dhe kjo déshmon sé nénshkrimet e Drejtorit Menaxhues
Fisnik Dragushes né Kontratén pér Shérbime t€¢ Vecanta-Para Kontrate té& Dorina Cakolli dhe
Kontratén pér Shérbime té Vecanta-Para Kontrate (€ Arlinda Kushvica jané té falsifikuara.

Pretendimi ankimor - 2: Shkelje e Neni — 52 paragrafi 7 t¢ LPP

N& Kérkesén tone pér Rishqyrtim kemi kérkuar nga Autoriteti Kontraktues g€ gjate Ri-vlerésimit t&
ofertave t& veproj konforme nenit 52 paragrafi 7 t¢ LPP dhe né bashképunim me Institucionet lig]
sbatuese t& beje verifikimin e kétyre dokumenteve fiktive & modifikura dhe falsifikuara dhe
nénshkrimeve t& falsifikuara.



Gjithashtu né Kérkesén ton pér Rishqyrtim kemi shénuary:

“pgy informimin tuaj: N& Vendimin ¢ OSHP: 2024/0689 {& datés 02.10.2024 pérveg tjerash shénon:
“1idhur me pretendimin se dokumentacioni i stafit i dorézuar pér té plotésuar kete kriter dyshon se &shté i
falsifikuar pér stafin si :Dorina Cakoll, Besa Danca dhe Arlinda Kushevica, Paneli Shqyrtues, njofton
palét se OSHP nuk ka kapacitete teknike dhe profesionale pér ta vértetuar njé gjé té tillé dhe pér mé tutje
palét ti njoftojné organet kompetente pér njé dyshim t€ tillé dhe AK gjaté fazés sé rivlerésimit ta vé né
zbatim edhe nenin 52.7 1€ LPP”.

( Déshmi- Vendimi: OSHP: 2024/0689 i datés 02.10.2024)

Besojmé s¢ kéto déshmi jané t&¢ mjaftueshme pér te vetétuar oferta ¢ Operatorit Ekonomik Prime
Tours & Travel SH.P.X jo vetém gé nuk i plotéson Kapacitetet Teknike dhe Profesionale, por né
ofertén e kétij OE qé ka dorézuar t8 AK- AGJENCIA E SHERBIMEVE T NAVIGACIONIT
AJROR ka edhe dokumente mashtruese, fiktivé, t&é modifikuara dhe té falsifikuara.

Prandaj  Lkonsiderojmé sé Autoriteti Kontraktues- AGJENCIA E SHERBIMEVE TE
NAVIGACIONIT AJROR gjate vlerésimit té ofertave dhe shqyrtimit € Kérkesés tone per
Rishqyrtim ka bere shkelje substanciale t& nenit 59 dhe 52 paragrafi 7 t€ LPP si dhe nenit 40 té
Rregullores 001/2022 pér Prokurim Publik, pér faktin sé ka shpérblyer me kontraté Operatorin
Ekonomik - Prime Tours & Travel SH.P.K i cili as pér se aférmi nuk i ka plotésuar kérkesat-
kriteret té cilat Autoriteti Kontrakiues i ka kérkuar né Dosjen ¢ Tenderit dhe Njoftimit pér
Kontrate dhe gjate fazés se shqyrtimit té Kérkesés tone pér Rishqyrtim nuk ka bere verifikimin e
dokumenteve dhe nénshkrimeve qé né kemi pretenduar sé jané mashtruese, fikiive, t¢ modifikuara
dhe falsifikuara.

Pretendimi ankimor 3- Shkelje t& nenit 62 t& LPP dhe nenit 43 te Rregullores
001/2022 pér Prokurim Publik

Konsiderojmé s& Autoriteti Kontraktues - AGIENCIA E SHERBIMEVE TE NAVIGACIONIT AJROR
gjate vlerésimit t& ofertave dhe vendimit q& me kontrate ta shpérbleje OF & pa pérgjegjshém - Prime
Tours & Travel SHLP.K ka bere shkelje substanciale t& nenit 62 te LPP dhe nenit 43 te Rregullores
001/2022 pér Prokurim Publik, pér faktin s& Operatoret Ekonomik & kane ofertuar né keté aktivitet t&
prokurimit asnjeri prej tyre nuk kane arritur q& t& dérgojné oferte té pérgjegjshme,

Kérkojmé nga Organi Shgyrtues i Prokurimit - Paneli Shqyrtues i OSHP-sé, qé Ankesén fone ta
konsideroje si té bazuar dhe lenden ta ktheje né Ri-vlerésim.

Gjithashtu kérkojmé nga Organi Shqyrtues i Prokurimit - Paneli Shqyrtues gé té¢ kérkoje nga
Autoriteti Kontraktues — AGJENCIA E SHERBIMEVE TE NAVIGACIONIT AJROR gé gjate Ri-
vlerésimit té ofertave té veproje sipas nenit 52 paragrafi 7 t¢ LPP dhe ne bashképunim me
Institucionet Ligj zbatuese t& beje verifikimin e dokumenteve dhe nénshkrimeve pér té cilat kemi
konsideruar sé jané fiktive, té modifikuara dhe té falsifikuara.




9, Démet materiale
Peérshkruaj ménvrén se si shkelja e supozuar | ka shkakiiar ose kércénohet 11 shkakiojé déme materiale
parashiruesit té ankesés:

Kompania jone &shté démtuar pér shpenzimet e béra me rastin e pérgatitjes s& Kérkesés pér
Rishqyrtim dhe shpenzimet e pérgatitjes sé Ankesés pér OSHP.

10. Lista e dokumenteve (déshmive) t¢é bashkangjitura

Nése aplikohet, bashkéngjitni Ankesés dokumentet e rendifura mé poshité:

B0S5- Njoftimi pér kontrate: 14.10.2024

Procesverbali i Hapjes se Ofertave; 01.11.2024

Formulari B58- Njoftimi pér dhénie t& kontratés/vendimi i AK 05.11.2024.
Kérkese pér qasje ne Dokumentet ¢ Tenderit: 05.11.2024;

Lejimi ne Qasje te dokumenteve t& Tenderit: 06.11.2024;

Kérkese pér Rishqyrtim: 11.11.2024;

Vendimi i AK- Refuzim i Kérkesés pér Rishgyrtim : 13.11.2024;

Kontratén pér Shérbime t& Vecanta-Para Kontrate e Dorina Cakolli

e AN ol S

9. Kontratén pér Shérbime t& Veganta-Para Kontrate e Arlinda Kushvica
10. Diploma i IATA-sé ¢ Arlinda Kushvica
11. Déshiming e pagesés sé tarifés sé ankimit né pérputhje me nenin 118 te LPP-sé&;

*#4Sipas Nenit 111.2 18 LPP, Parashtruesi | ankesés, origjinalin e ankesés do t'ia dorézojé OSHP-sé dhe njékohésisht njé
kopje do i'ia dérgojé né ményrén mé té shpejté té mundshne Autoritetit Konfrakiues.
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Diploma

awarded to

CArlinda Kushevica

who passed
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ﬁ Outlook

New comment on case n°17704536 - Validation of IATA Diploma [ ref:_00D208TF._500c43XVsy:ref ]

From IATA Customer Service <iatacustomerservice@iata.org>
Date Fri 08/11/2024 17:14
To  flamur astravel-club.com <flamur@astravel-club.com>

Cc info astravel-club.com <info@astravel-club.com>

Aana
=E CUSTOMER
JATA PORTAL

The new comment below has been posted on your case n° 17704536.

Country concerned by the query: Kosovo

Dear Flamur Bahtijari,

Thank you for contacting IATA.

As per Training department response, the student Besa Danca did not complete the course.

After checking the student's LMS profile, we found only one booking that was withdrawn, and no actual exam attempts.
Should you require any additional assistance, please do not hesitate to contact me again.

| hope you have a wonderful day.

Best Regards,

Maria-Cristina D

IATA Customer Service Center

www.iata.org

Reminder: you can reach us through the Customer Portal via a query, chat or by phone by selecting Contact & Support!

Has your query been addressed?

No

You can let us know by accessing the query in the IATA Customer Portal.

IATA Customer Service Center
International Air Transport Association

@ Our mission is to represent, lead and serve the airline industry
[ ref:_00D208TF._500c43XVsy:ref ]
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4 Biznesi: PRIME TOURS & TRAVEL SHPK

PRIMETRAVEL | 4 + 42 Luan Haradinai, Sheshl Gt Durhom no 21, Prishtine

N 5 NRU: B119822 15 MOB: 043 50 70 60 Email: financa@primetravelks.com — -

Add a comment... |
NE baze té nenit 10, paragrafi 2, pikat 21 che 2.2 dhe nenit 11 t& Figjit 1@ punés 03/1-212, i shpallur ng
gazetén zyrtare 18 Republikes sé Kosovés, mé daté 01.12.2010, Punednénasi dhe | Punésuarl, sisubjekte 1&
PAGE 1 &

marreédhenies Juridike t& punes, lidhin:

KONTRATE PUNE
KONTRAT PER SHERBIME TE VEQANTA- PARAKONTRATE
; -

/]
j Pencil

@ Oct 14

Shérbimet e Transportit Ajror
254-24-10676-1-2-1

Shérbimet e Transportit
254-24-10676-1-2-1

heni 1
Me kEté kontrate, PRIME TOURS & TRAVEL SHPK me seii Sheshi Edit Durham No 21, me NRF: 811982215 dheNRB:
811982215 qe e pérfagéson Fisnk Dragusha (ng tekstin né vijim: Pungdhénes), idh konirats puns me
DORINA CAKOLLI me numer personal 1170955281, me banim ne, Prishiing, g& posedon kualifikimin] LARTE, né tekstin
né vijim i Puneguari.

o
y Pencil

@ oo

Neni 2
| Punésuari cakiohet né vendin e gunés. KESHILLTAR UDHETIMESH .

pershirimi | detyrave 1 punes Detyrat/Pergjeglesite: -Procesimi | rezenimeve te bilstave dhe paketa turistike,
udhetime dhe produkteve Gera tunstive-Procesimi i biletave dhe kuponave (voucherave) si dhe pagesave te tyre-

Procesimi | ref dhe ndryshi Lagmenimi | udk re rast te ndryshimil te orarit 0se produktiL

Neni 3 12 MUAS
| punésuari do Ul krysjé punét né subjektin afarict PRIME TOURS & TRAVEL SHPK me seli; Sheshi Edit Durham
No 2t

Meni 4 °

i Pencil

/]
£ Pencil

@ oo

ASHNA

| Pundsuari thermelon mamadhanie pune né kohe té caknuar, duke filliar nga data e nenshiximit te kontrates me
ASHNA dhe per Kohezgiatie - 12 MUAJ

Meni &
Ipuqesuarimhde:mrmlﬂojemnrqadawnmtemmESmM

g rast se i punésuari nuk e fillon punén ditén @ caktuar sipas késa) kontrate t@ punds, do té konsideronet senuk a
themeluar marrédhénie pune, perveg nése Bshii penguar t4 fillgje punén pér shiage & arsyeshme.

Neni 6
Pumumemmmmmadmwmmﬁm, té punés, pung idhe i °
punésuan, rrund ta ndbrpresin marrédhénien @ punés, me rjofam paraprak prej shiaté (7) ditésh. i Pencil
e

Progtami | ineplearentusr aga Pro-Dats shouk waw. jirsdets-ka.com PAGES 4 v




(&) 15.KONTRATAT.pdf - Adobe Acrobat Pro (64-bit)
File Edt View E-Sign Window Help

Home  Tools 15.KONTRATAT.pdf X

W ® 8 Q ®
IComment 8 £

@ 18 AR MO ® - B P e S wQ

T T BT THYQ& & & £

PRIMETRAVEL ' .(.++ Banes: PRIVE TOURS & TRAVEL S
il + NRU; 611962215 MOB: 043 80 70 6 Emalk

Né& baze te nenit 10, paragrafi 2 pikat 2.1dhe 22 dhe nenit 11 te figyit 1@ punes 03/L-212, i shpallur ne
gazetén zyrtare té Republikés sé Kosovés me date 01122010, Punédhénési dhe i Punésuari, sisubjekte t8
marrédhénies Juridike 18 punds, lidhin

KONTRATE PUNE
KONTRAT PER SHERBIME TE VEQANTA- PARAKONTRATE

Titulli | kontrats: Sherbime 18 udh2timit me.
Numri i prokurimit: 101-24-5676-2-1-1 dhe num&r t& brendshém: ]WMIII

Neni 1

Me ket kontrate, PRIME TOURS & TRAVEL SHPK me seic Sheshi Edit Durham No 21, me NRF. BT1982215 dheNRE:
BN982215 g2 e perfagéson Fisnik Dragusha (ng tekstin ng wim Pundhénesi), lidh kontrats pune me

DORINA CAXOLLI me numér personal 1170955281 me banim né, Prishting, q& posedon kudifikiminl LARTE, né teistin
né vijim | Punésuan.

Neni 2
| Punesuari cakaohet né vendin @ punés KESHILLTAR UDHETMESH .
Pershkrimi | detyrave & punés Detyral/Peryjegesite: -Procesimi i rezervimeve te bletave dhe paketa turistice,

Mdhea‘odumwamﬁmnlblmwdhe‘ {voucherave) si dhe pag te tyre-
Procesimi i refundméve dhe ndryshi i ii udhet nem!lerﬂyshrrtleomrlwuod.hl_
Neni 3

| punésuari do U kryei punét né subjeitin afarist PRIME TOURS & TRAVEL SHPK me seli: Sheshi Edit Durham

nae
O i

Neni 4
| Pungsuari themelon marrédhénie pune né kohd 18 caktuar, duke filuar nga data enenshirim te kontrates me
KUVENDI | KDSOVES dhe per Kohezgiatie 25 Muaj.

Neni 5
| punisuari ésité i detyruar t2 filg punén nga data e nenshkrimi te kontrates me AK

NE& rast se i punésuani nuk e filon punén ditén e caktuar spas késa) kontrate té punés, do 1 konsiderohet senuk ka
themeluar marrédhénie pune, pérvec ndse &shié penguar 18 fillg® punén pér shiage té arsyeshme

Neni &

Puna provuese e '€ punésuarit 2g@t deri mé 90 Di. Gjaté periudhés prowuese té punés, punédnénés dhe i
punésuan, mund ta ndérpresin marmédhénien e punés, me njoftim paraprak prej shtate (7) ditésh,
Meny

Programi i i plenseatusr ngs Pro-Dats ab pl www prodats-de com

&
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N baze 1@ nenit 10, paragrafi 2, pikat 2.1 che 2.2 dhe nenit 1118 gjit t¢ punes 03/L-212, | shpakiur ne |fr3‘0' a comment...
gazeién zyrtare 1@ Republikés sé Kosoves, me date 0112 2010, Punedhenesi dhe | Punésuari, sisubjexte té
marrédhénies Juridike t& punés, lidhin
PAGE 1
KONTRATE PUNE s
{PER KOHE TE CAKTUAR)
KOMNTRAT PER SHERBIME TE VEQANTA- PARAKONTRATE @ e
TeMA, Sherbimet e Transportit Ajror
254-24-10676-1-2-1 Shérbimet e Transportit Ajror

254-24-10676-1-2-1

o
f Pencil

o
I Pencil

@ Ot 14

Meni 1
e kete kontrate, PRIME TOURS & TRAVEL SHPK me seli- Sheshi Edit Durham No 21, me NRF: 811982215 che NRB:
811982215 g8 e perfaqeson Fisnik Dragusha (né tekstin né vijim: Punedhenas), idn kontraté pune me

ARLINDA KUSHEVICA , me numér personal 1001194999, me banim né Re.no 10, Prishting, o8 posedon kualifiimin|
LARTE, né tekstin né vijm i Punésuan.

Neni 2
| Punsuan caktonet né vendin e punés: KESHILLTAR UDHETIMESH .

Sershisimi | detyrave 12 punés: Detyrat/Pergjegiesite: -Procesimi | rezervimeve te biletave dhe paketa turistike,
udhetime ¢he produkteve tjera turistike-Procesimi i biletave dhe kuponave (voucherave) s dhe pagesave te tyre-

Procesimi | refund dhe ndryshimeve-L i udh e rast te ndryshimit te orart ¢ produlait ASHNA PER 12 MUAJ
Neni 3

| punesuar da 1 keyepe punet ne subjekun afarist PRIME TOURS & TRAVEL SHPK me seli: Sheshi Edit Durham

No 21,
MNeni 4

| Punesuari themelon marrédhenie pune ne kohe t@ caktuar, duke filluar nga data e nenshkrimit te kontrates
me: ASHNA PER 12 MUAJ

Neni 5
| punesuarn &shie | detyruar 12 filojé punén,

N rast se | punésuari nuk e fillon punén ditén e caktuar sipas késaj konlrate 1@ punes, do té konsiderahet senuk ka
Ihemeluar marrédhanie pune, pérves nése Eshtd penguar té fillojé punén pér shkaqe té arsyeshme.

Meni &
Pung provuese e 18 punésuarit zgjat deri ma: 90 Ditg Giate periuches pr 1é punes, punédhénési dhe i
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Add a comment...
Ne bazé té nentt 10, paragrafi 2 pkat 2.1 dhe 2.2 dhe nentt 1118 kgjit t& punés 03/L-212, | shpaliur né .

gazetén zyriame 1@ Republikes sé Kosoves, meé date 01.12.2010, Punédhénesi dhe | Punésuar, sisubjekte t
marrédhénies Jundike t& punés, kdhin

KONTRATE PUNE

PAGE 1 2

PAGE 5 2w

(PER KOHE TE CAKTUAR )
KONTRAT PER SHERBIME TE VEQANTA- PARAKONTRATE
TEMA;

@ Administrator 1527
& Highlighted Text

Tirulli Bilem
Numri | prokurimit: 101-24-5676-2-1-1 &mww:t KUIOIW@B!II

@ Administrator 1527
Neshy & Highlighted Text
Me k12 konrate, PRIME TOURS & TRAVEL SHPK me se: Sheshi Edit Durham No 21, me NRF: 8182215 dheNRS:
811982215 qg & perlaqeson Fisnk Dragusha (n2 tekstin n vijm: Pungdhenas), idh kontrate pune me

ARLINDA KUSHEVICA | me numér personal 1001194999, me banim ne Rrno 10, Prishting, g2 posedon kualifikimini
LARTE, né tekstin né vim | Pundsuan

heni 2
| Punésuari caktohet né vendin @ punés: KESHILLTAR UDHETIMESH .
Pérsrhmi}chtmehmm Detyrat/Pergegjeste. -Procesmi | rezenvimeve te bilstave dhe paketa turistie,

dhe produkteve fers turistike-Pr lmmaehmwwm“]!hw!m
Procesimi | refunds dhe ndrshimeve-Lajmedmi | ne rast te ndryshimil te orart ose produkdit
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| punésuari do [ kryee punet ne subektn afanst PRIME TOURS & TRAVEL SHPK me seki: Sheshi Edit Durham
Mo 21
MNeni 4

| Punésuari themelon mamedhénie pune né kohe 1& cakwar, duke flluar noa data e nenshinmit t2 lontrates
me KUVENDI | KOSOVES dhe per 25 Mua),

Neni 5
| punésuari eshie i detyruar 8 fillog punén,

Né mst se | punésuari nuk e fillon punén diten e caktuar sipas késa) kontrate 18 punés, do té konsderchet senuk ka
themehar marrédhénie pune, pérve; nése éshté penguar 1 filo# punén pér shkage 1€ arsyeshme.
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dMaDEUS ,
Subscriber Agreement

This agreement (“Agreement”) is effective as of (“Effective Date”) 09-02-2023

and is between ("Amadeus") Amadeus d.0.0. Beograd, business registration no. 07469527, represented by director Srdjan Dzuver

Address 1 Vladimira Popoviéa 38—40
Address 2

Post code, Town/City 11070 Beograd

Country Srbija

Telephone +381117155105

Fax

Email info@amadeus.rs

and ("The Subscriber") PRIME TOURS & TRAVEL SHPK, business registration no. 811982215, represented by director Fisnik Dragusha

Address 1 Sheshi Mss Edit Durham 14/2
Address 2

Post code, Town/City 10000 Prishtine

Country /[Territory Kosovo

Telephone +383 43 80 70 60

Fax

Email info@primetravelks.com
IATA code

Licence Number(s) (IATA/ATOL/ABTA/TTA etc)

Company registration number

Business registration number 811982215

Business Trading Name PRIME TOURS & TRAVEL SHPK

Pursuant hereto, Amadeus will provide Subscriber with access to the computer reservation system distributed by Amadeus, and other
products and services ordered by Subscriber, subject to the terms and conditions overleaf.

| have read, understood, and agree to the terms anld conditions appearing overleaf,
‘t-";.” & Qr\?

AMADEUS : S %, PRIME TOURS & TRAVEL T s Tea
%“3 ) / N
Srdan Dzuver silies 23 9—; Fisnik Dragusha AL, K
Authorised signature \_/ | A l\ria-Db’ o g Authorised signature F M, S~ % ‘-\l
) |
Director P 0 Director /

- e 7
. . ; X
Date 09-02-2023 od Date 09-02-2023 %\\ 4
T -

dMaDEUS



GENERAL TERMS AND CONDITIONS

These terms and conditions shall govern all transactions between
Amadeus and the Subscriber whose detalls appear on the front page
of this agreement (herelnafter referred to individually a *Party” and
coliectively the “Parties”) unless otherwise expressly agreed in
writing by Amadeus and the Subsalber. These terms and conditions
apply to the exclusion of any other terms and conditions referred to,
proposed by or relled on by the Subscriber, whether in negotiation or
at any stage in the dealings between Amadeus and the Subscriber, in
respect of any goods and/or services supplied by Amadeus to the
Subscriber pursuant to this agreement (Lhe "Agreement”).

On: the signing by Amadeus of the front page of this Agreement and
either:

1.the signing by the Subscriber of the front page of this Agreement or

2. same other act of acceptance of this Agreement by the Subscriber
Including, without Imitation, use of the Amadeus System; or

3. some other offer by the Subscriber on the basis of the terms and
conditions of this Agreement which Is accepted by Amadeus by its
signing of the front page of this Agreement

shall legally bind the parties in respect of the purchase by the
Subscriber of the goods and/or services supplied pursuant to this
Agreement on the terms and conditions of this Agreement.

1. DEFINITIONS

1.1 "Additional Products® means any Amadeus or third party products,
Software, Amadeus Equipment or services ordered by Subscriber from
Amadeus after execution of this Agreement.

12 “"Agreement” means this Subscriber Agreement including any
Annex, Schedule and amendments thereto.

enhancements.

122 "Subscriber Equipment™ means hardware or software provided
Subscriber or its vendors for the use by Subscriber In conjunction

with the Amadeus System, including CRS Terminals, processors, print-

ers, tickel printers, connecting cables and any other device computer

equipment.

123 "Taxes™ means all applicable VAT and other tax, fee or duty

imposed by any governmenta| authority arising out of ot relating to

the products and services provided te Subscriber hereunder.

124 "Term" means the term of this Agreement as set outin this

Agreement.

125 Territory” means Lerritory of Kesove.

126 “Transactlon™ means a reques! to process dala that is transmit-

ted to the System. Multiple data elements transmitted to the

Amadeus System in a string are counted as onc Transaction. Data

elements transmitled via wizards, macros, robotics and simllar means.

may result In multiple Transactlons not apparent to the Subscriber.

127 "Usage Policy” means Amadeus security measures avaihble at
the Amadeus communication channels.

128 "Unproductive Booking® means a Booking thal has been
eancelied, unconfirmed or unfulfilied in the Amadeus System.

129 "User” or "Users” means individuals that access the Amadeus
System over a Web-Site.

of interferes with Amadeus System performance, or Is an unauthorized
modification thereto, Subseriber will nolwithstanding any ather
remedies Amadeus may have under this Agreement or according to the
applicable laws, pay all costs to diagnose and eliminate Lhe degradation,
interference or modification

H. Suspension of Access. Amadeus may immediately suspend Amadeus
System access without any liabilty to Subscriber if:

(1) Amadeus befieves that an abuse or misuse of the Amadeus System &
w‘nj’.(amcd permitted or enabled by Subscriber or on Subscriber’s
 or

(2) Subscriber attempts unauthorized modifications to the System; or

(3) Subscriber’s Amadeus System access causes a degradation to the
Amadeus System cr interference with use of the Amadeus System by
other users or customers, or causes a condition which may place
Amadeus in potential or actusl breach of s agreements with other
partles; or

(4) the number of Transactions gencrated by Subscriber exceeds a
reasona ble level.

If Amadeus System access is suspended pursuant to H.[1}, H(2), H(3) or
H{4) above, Amadeus will notify Subscriber as soon as reasonably
possble. Subscriber will have thirty (30) days to cure the degradation,
interference or other problem If the cure & not effected within said

period, then deus may the Agr without any I~
ability to Subscriber or any other party.
I Scheduled downtime. Subscrber acknowledges and agrees that

130 “WebSie™ means any inlernet web-se or moblle
owned and operated by Subscrber that is made available to Users.

2. PRODUCTS AND SERVICES

11 The Amadeus System
A Access. Amadeus grants Subsariber during the Term the right to
d

1.3"Amad " means any equip provided by Amad

to Subscriber for use by Subseriber in conjunction with the Amadeus
System (as may be further detailed in any Annexes or Schedules hereto)
Including CRS Terminak, processors, printers, ticket printers, connecting
cables and any other device compuler equipment.

1.4 “Amadeus Group” means the group of legal entities, including
Amadeus 1T Group, SA that develop, operate and distribute the
Amadeus System.

access the A System within the Territory in accordance with

the ferms and conditions of this Agreement. Subscriber may access

the Amadeus System using Amadeus Equipment, and/or Subscriber

Equipment prmjmd ahways that lheSub:cﬂJbeLEqu}pmM meets the
oty ¢ specifications and st

pe ]
Amadeus reserves the right to provide access to the Amadeus System
enly to Subscriber provided &t comphes with the requirements of
access to the Amadeus System in accordance with the terms and

ditions of this nt reserves the right to withhold

15 "Amadeus Market View” means the report including Amadeus air
booking data offered to Subscribers covering all countries subject to the
EU Code of Conduct for CRS.

1.6 "Amadeus System” means the computerised travel imformation and

distribution system which contains information about schedules,

avallability, fares and related services, and through which reservations

can be made andjor tickets issued. "Amadeus System” does not include
. any public Internet or electronic mail Amadeus may provide.

1.7 "Amadeus System Data® means data and information available to
the Subscriber through the Amadeus System.

1.8*Average Booking Fre® means the net revenues directly linked to the
Booking fee paid to Amadeus by Providers (ie. booking cancelation and
ticketing fees minus discounts) [for the applicable period] further to
Bookings made by Subscriber. The Average Booking Fee shall be
cakulatzd by Frovider lype [e.g. Ak Booking Fecs are averaged separate
from Hotel Booking Fees) and might be travel agency and/or market:
specific

1.9 "Booking” means an indwidual aic [Air Bocking”), car o hotel
["Non-Arr Booking”™) reservation entry, or entries in the itinerary portion
of a PNR processed / bocked in the Amadeus System which have not
been cancelled, unconfumed or unfulfiled. In this definiion, the “Air
Booking™ term refers te ticketed booking, which apply for all Alr Book-
ings for which a ticket or similar document has been ksued ("Ticketed
Booking”).

1.10 "Business Hours* means business hours from Monday to Friday
fram 09 am to 05 pm and on Saturdays from 09 am to 02 pm,

the access to the Ama deus System from Subscriber If Subscriber does
not abide by such requirements as updated from lime to time.
Amadeus will notlfy Subscriber in the event that this provision is
exercised when such suspension materially affects Subscriber.

8. Use. The Amadeus System is Amadeus’ or its licensors’ proprictary
infarmation and trade secret. Subscriber shall use its best efforts and
take all p y to prevent horized access to or
operation of the Amadeus System, or any equipment or Software
onnected thereto, Amadeus System Data may be used solely for (1)
making travel reservations; (2) providing travel information to its
customers; (3) accounting and record kceping; and (4) other
authorized travel related services. Amadeus System Data shall not be
used, compiled, cached, sold, distributed or ctherwise made avaifable
except as specifically provided in this Agreement.

Subscriber will nol use the Amadeus System for (1) speculative book-
ings; (2) reservation of space in anticipation of demand, (3) iImproper
crealion or modification of records; #) transmission of personal
messages except by an electronic mail system; {5) disclosing of the

and

Amadeus may from time to time schedule Amadeus System down-time
for maintenance of the Amadeus System without any liability o
obligation to Subscriber whatsoever.

L Seculty Regul Subscriber agrees to imp
the security reqi policies of

Amadeus and communicated to Subsaiber fom time to time. Subsaiber
shall be lilable for any damage suffered as a result of lack, wrong or bte

plerent 4 Yance with such yreq

Amadeus will provide Subscriber with User credentials in order 1o access
the Amadeus System through any Amadeus products and/ar services
when this ks required. In these cases, Subscriber undertakes the sole
responsibifity to revoke such User credentials when necessary and
Subscriber will be solely responsible for any Incident arking from or
refating to the ackof of the mentioned User credentiaks

22 Software. IfSubser iber orders Soft

A Software Licence. Amadeus grants a non-
transferable ficence Lo use the object version of the Software solely for
interral use during the Term. The Software is Amadeus’ or its licensors’
proprietary information and trade secret, whether or not any jon of
the Software & or may be copyrighted or patented, and tile thereto
remains with Amadeus or Its licensors. Certain Software provided by

third parties may be subject to other agreements.
Subscriber may:

(1) use one production copy of the Software for each ieence granted,
and

(2) copy the Software intc machine readable form solely for backup, and
copy the users guide znd related documentation, provided that all
coples and partial coples shell include Amadeus’ or its licensors’
copyright nolices, as applicable.

Excepl as expressly provided In Section 2.2.A, Subscriber may nol:

(3) copy, modify, merge, supplement, reverse engineer, reverse assem ble.
e o the Soft o

and comply with

the folk ganpl

Amadeus System to persons cther than Subscriber's empk
consultants who have signed non-disclosure agreements covering the
System; (6) training of any third party in the use of the Amadeus
System (7) developing or publishing any reservation, ticketing, sales,
cargo or tanff guide; or (3) accessing the Amadeus System through
third party products not authorized by Amadeus.

Subscriber shall be respensible in case of fraudulent transfer of its
Bookings from an Office 1D to a different one with the purpose of

oktalnis

Subscriber's lacaltime, excluding holldays observed by Amad

111 “Charges” means all amounts payable to Amadeus for products
and services ordered and/ or otherwisc provided to Subscriber by
Amadeus pursuant to this Agree ment.

1.12 "Communications Link™ means the Interface provided by the lecal
telecom provider, enabling connectivity between the Amadeus System
and Instaliation Address.

113 “CES Terminalfs]* means the compuler reservation system
terminal which forms part of the Amadeus Equipment or Subscriber
Equipment and through which the Amadeus System can be accessed
and bookings can be made in the Amadeus System by Subscriber.

114 "Equipment” means both the Amadeus Equipment and the
Subscrber Equipment.

115 “Instaflation Address® means the street address of Subscriber
served by a separate Communications Link.

116 "Interface Application” means the interface between the Web Site
and the Amadeus System enabling the Web Site to communicate with
the Amadeus System. Subscriber must use an Amadeus approved
method in crder to integrate an interface Application with the Amadeus
System

1.17 “Online Booking Products® means booking products used to make
boakings over a Web-Ske

1.18 "PNR* means passenger name record

119 "Provider” means an Amadeus System participating Provider of
travel-related, enter! W, financial or tional products and
services

1.20 *Schedule™ means the altached service schedules or exhibits
which are a part of this Agreement.

121 "Software™ means software and documentation provided by
Amadeus or its third party providers (as may be further detailed in any

Annexes or Schedules hereto), Including but not fimited to, utility and
Amadeus System software, and any replacements, medifications, or

Subscriber acknowledges and agrees that Amadeus may:

(i) use and include Information g d by Subscriber through the
use of the Amadeus System for the provision of itinerary and other
infor mation and/or

(i§ offer additional services,

directly o travellers via checkMytrip.com or an equivalent Web-Sie.

€. Unproductive Bookings, Subscriber will use its best efforts to cancel
in the Amadeus System those Bookings that have been cancelizd,
uncon firmed or unfulfifled by a Provider. R s Subscriber’s sole respon-
sibility te ensure that Unproductive Bookings are removed from PNRs.

D. Transactions. Subscriber will use its best efforts ta minimise the
number of Transactions made by Subscriber per Booking Amadeus
may charge Subscriber a fee for Transactions, as specified in the
attached Schedules.

E.Operating Instructions/Site Preparation.

{1) Operating Instructlons. Subscriber will operate the Amadeus
System pursuant te Amadeus Instructions, including instructions for
establshing, operating and maintaining security links between
Subscriber's branches. During Business Hours Amadeus will, via
telephane and/or on line to a CRS Terminal, provide Subscriber upon
reasonable request with all ble assi to resolve proble

as oceurred during the use by Subscriber of the Amadeus System.

@) Site Preparation. Subscriber is solely responsble for sike
preparation, incuding all maintenance, cabling, utifities charges, and
compliance with appicable bulldingand electricalcodes

f. Modifications. Amadeus or its licensors may, in its discretion,
modify, remove, disconlinue, replace, substitute and/or upgrade or
enhance the funclions and components of, and data provided
through, the Amadeus System without obfigation to Subscriber.
Amadeus is not required to malntainany particular data or the data of
any particular Provider in the Amadeus System. Subscriber will not
maodify or alter the Amadeus System.

G. Interference with Ifs quip

t degrades

) distribute, publish, transfer, sublicense, or make the Software or
decumentation available to other organizations or persans other than
Subscriber employees.

B. New Software Releases. Amadeus may charge for new Software re-
leases. Subscriber will promptly Install new Software releases, unless
Amadeus instructs Subscriber that Amadeus will perform the installa-
tion. Subscriber will upgrade its Software to the latest available release
within (2) years after a release has been made available by Amadeus,
unless Amadeus Instructs ot herwise, Subscriber understands it may not
be able to use new Software releases If it has made derivative programs
or medifications to the Seftware of the equipment used to access the
Amadeus System.

Subscriber consents and expressly authorlzes Amadeus to perform on-
fine checks of the hardware and Software used by the Subscriber in order
to warrant technical support Indluding the elimination of malfunctions
and to verify that upgrades have been properly done.

C.Software installation.

() On Amadeus Equipmenl. Amadeus wil install the Software on
Amadews Equipment and perform all related re-installation, replace-
ment and repairs. Subscriber may perform such insta llation upon reccipt
of instructions and autherization from Amadeus, Charges include (a) the
Initlal Software installation provided that: () the installation &
performed at the same time as the installation of the CRS Terminal upon
which the Software will reside, and (il) such installation is made within
one hour per CRS Terminal upon which the Software will reside at the
same Installation Address; and (1) re-installation If the Software was not
fully installed on the initial installation at no fault of Subscriber.
Otherwise, installation services will be performed at prevailing
conditions and rates.

{2) On Subscriber Equipment. Subscriber may not install Software on
ibscriber Equipment without deus’ prior consent. Subscriber is
responsible for any such installition Including al related fees and costs.
Any installation by Amadeus will be at prevailing conditions and rates.
(3) Proper Configuration. Subscriber will ensure proper configuration and
of the Subscriber Equip and Amade us Equipment with
the focal area netwerk be fore the Software is instalied. Installation visits
due to improper configuration or instaliation services beyond one hour
per CRS Terminal upon which the Software will reside, will be at
prevailing conditiens and rates.

D. Software Performance Warranty. Any
ware substantially conforms to publis

us warpnis that the Soft-
documentatléit f Sirhscriber

notifies Amadeus in writing of a defect, #s Subscriber’s sole rémedy for
s -\




breach of this warranty, Amadeus may elther use reasonable efforts to
confiern the existence of such defect with Subscriber's reasonable
cooperation, and then correct or replace any defective Software, or can-
cel the Software from this Agreement and provide a prarated refund of
any prepald licence fees. This warranty does not apply to Software that
has been modified or supplemented by Subscriber or its suppliers.

E. Software Copyright/Patent Warranty. Amadeus warranis that to the
best of ils knowledge the portion of the Software written by Amadeus
or the Amadeus Group on or before the date of exccution of this
Agreement by both Parties does nat infringe third party valid patenls or
copyrights. As Subscriber’s scle and excusive remedy for breach of this
warranty, Amadeus will defend Subscriber against any claim alleging
that as of the date of execution of this Agreement as set out on the first
page of this Agreement the portion of the Scftware written by Amadeus
or the Amadeus Group infringes upon 3 valid patent or copyright.
Amadeus, or one of its affiliates of the Amadeus Group will pay al direct
damages finally awarded, plus all attomeys fees and related legal costs,
provided always that Subscriber gives Amadeus prompt written notice
of such claim, reasonable information and assistance, and sole authorily
1o defend or settle the clalm. In defence or scitiement, Amadeus may at
its sole discretion obtain for Subscriber the right to continue using the
Software, or Amadeus may replace or modify it (without substantially
changing its functions) so that & becomes non infringing If Amadeus
determines that such remedies are not reasonably available, Amadeus.
will give Subscriber a prorated refund of any prepaid licence fees upon
return of the Software and documentation. This warranly does not
apply If any alleged infringement is based on modifications or
supplements to the Software or the use or sale of Amadeus Equipment
of Software in combination with products nol furnished by Amadeus, or
Subscrber’s failure to install other Software provided by Amadeus, If
insta lation of olher Software would have prevented the infringement.

2.3 Equipment. The follow!ng apphes to Equipment used in connection
with the Amade us System:

other than ordinary use including lightning, fire, severe weather, and
other causes beyond Amadeus’ control, {5) maintenance, repain,
altachments, deletions, derivative programs or modifications to the
Software or Amadeus Equipment by anyone other than Amadeus or
tsaut tractors; of (6) Subscriber Equip

B. Unauthorised Maintenance. Subscriber will not permt mainte-
nance, repairs, alterations or modifications of or to Amadeus Equip-
ment or Software except with Amadeus’ wrklen consent.

€, Subscriber Equipment. Amadeus is not obligated to maintain Sub-
scriber Equipment. If Subscriber Equipment degrades or interferes.
with Amadeus System performance, Subscriber will be responsible for
Ipplb’bb standard charges for diagnosing and for eliminating the

7 or interference. Subscriber E: t shall meel
Amadeus hardware and Software requirements and Subscriber s
responsible for its proper functioning and maintenance. Amadeus
may change the hard quir ts y to operate
Software or new Software releases or to access the Amadeus System
al its discretion and without obligation. In such case, Subscriber will

make the appropriate adjustments to its Subscriber Equipment.

Subscriber shall make sure that at all times Subseriber Equipment has
all necessary programmes to keep Subsarber Equipment protected
and free from any viruses, trofans, malware etc.. that may interfere or
affect the Amadeus System.

D, Access to Premises. Amadeus enler Subscriber’s premises
during Business Hours, upen reasonable notice, to Inspect, test, repair,
maintain and/or remaove the Amadeus Equipment and/or Software,
and Subscriber will obtain authorization from its clients in possession
of Equipment or Software for Amadeus to enter the clients’ premises
for these purpeses.

£. Modifications. Amadeus may at its sole discretion modify, remove,
di replace, substil and/or upgrade or enhance the

A Use. Subscriber will use the Equipment solely to access the Amad
System and as otherwise expressly provided under this Agreement

B. will insta l| Equipment during Business Hours at
the Installation Addresses. Subscriber is resporsible for (1) and wil
follow Amadeus instructions regarding, all L L structural
electrical, cabling, data network connections or similar accommoda-
tions, necessary to the proper functioning of the Equipment, and (2) al
related costs and expenses. Subscriber may not connect Subscriber
Equipment to the Amadeus System without Amadeus’ prior written
consent.

C. Relocatlon. Equipment may not be moved withoul Amadeus’ prior
written consent. Subscriber will strictly follow Amadeus’ Instructions
and procedures. Amadeus will perform the re-installation of the
Equipment If it is moved to a different or within an Instalistion Address
and Subscriber will pay Amadeus the then prevailing Charges for such
re-installation.

T P T

24 C ications Link. If Subscriber orders a C fons Link
from Amadeus, Amadeus shall contract with a thied party provider for
the installation and of the C. tions Link at the

Installstion Address(es) and shall use its reasonable endeavours to
activate the connection between the Equipment and the Amadeus
System on the agreed installation date but time shall not be of the
essonce of any such activation. Amadeus is not responsible for activat
ing or malntaining any Communications Link provided by Subscriber or
a third party not contracted by Ama deus.

25 Online Booking Products. If Subscriber orders Online Booking
Products, the following applies:

A Amadeus will provide Subscriber with Amadeus System access via the
WebSite through the interface Application.

B. Subscriber Is solely responsible for all damages and labilitics arsing
from or relating to credit card fraud, abuse, or misuse by Users purchas-
ing products and services over or through the Web Site. Subscriber wifl
indemnify Amadeus, its affiliates anc third-party contractors, including
online ticket fulfilment services providers, for all damages, Rabllities, and
related costs, fees, and/or expenses suffered as a resull of such credit
card fraud, abuse, or misuse.

. Subscriber will provide stondard disclaimers and privacy policles on
the Web Site ["Web Site Disclaimers”) protecting Amadeus and its
affiliates, as approved by Amadeus. At a minimum, the Web Ske
Disclalmers shall include language that in no event is any provider of
dats or Information on the WebSke including, but not fimited to,
Amadeus T Group, SA andfor s affiliates, Providers and/or licensors,
fable for any demand, claim, or damage, Including direct, indirect, ,
special, , or any othor damage or economic loss, resulting from User
access to, use of, and the purchase of any product or service over, the
Web Site. Web Slte Disclaimers shall be prominently displayed on the
Web Sie and agreed to by a point and click process by Users at the time
ot priof to booking,

D. Subscriber will execule Amadeus” other applicable standard agree-
ments or Schedules pertaining o access and use of Cnline Booking
Products.

2.6 Additional Products, Additional Products may be offered by
Amadeus of requested bscriber in writing or by other applicable
means, at any time after execution of this Agreement. Such Additional
Froducts may be provided by Amadeus at the sole discretion of
Amadeus at the then prevailing Charges and on the then prevalling
terms and conditions. All Additional Products will be subject to this
Agreement as of the date an order is placed, or in the event that
Amadeus requires a new schedule, or coatract amendment to be
executed by Subscriber and Amadeus, as of the date of of

Amadeus Equipment, Software, Communication Unks, and any com-
ponents, functions, operations, products and/or services.

28 Training

A Generally, Subscriber is responsible for ensuring that the Amadeus
System shall be operated only by employces of Subscriber who have
satisfactorily completed an deus or Amadeus approved training
course.

8. Initial Tralning, Amadeus will provide In accordance with Schedule
1.+ (1) initial training on the Amadeus System operation, and (2)

(i) for sums accrued and due as expressly specified in this Agreement,
{1 for personal injury and death resulting from negligence of a Party or
its agents and (iil} as otherwise expressly provided under this
Agreement.

35 Limitation of Liabllity. Except as expressly provided sbove, neither
Party nor the Amadeus Group nor their respective officers, agents,
conlractors or vendors, will be liable for any damages including direct,
consequential, indirect, incidental, punitive, or special damages, (in-
cluding lost profits, lost revenues or other economic loss), arlsing from or
related to this Agreement, whel her arising out of contract, warranty, tort
or ot herwise, even if Lhe other Party has been advised of the possibility of
such damages. Such limitation includes any such damages caused by
any act or omission of Amadeus, third party software or contractors,
with respect to procuring collecting compiling, abstracting interpreting,
communicating, processing, storing or delivering any Amadeus System
data or information. In the cvent of any olher damages not otherwise
limed by this paragraph, in no event shall either Party's aggregate
liabilty for such other damages, If any, exceed the amounts received
from the other Party under this Agreement in the three (3) month period
preceding the date the claim arises. The Parties agree that they have
carefully considersd the risks under this Agreement and have Rirly
allocated such rkk belween them and, therefore, agree that this
lim tation of hability is fair and reasonable.

3.6 Subscriber’s Indemnity. Subscriber will inde mnify, defend and hokl
harmless Amadeus, the Amadeus Group and their affiliates, i
employees, directors, and agents from and against all losses and
damages arising from third party claims, and all reasonable attorney's
fees and related legal costs and expenses, arising out of or related lo i)
any act, omission of, or breach of contract by, the Subscriber including,
without miation, that arising or resuling from the Subscriver's
improper or unauthorsed use of the Equipment, Software,
Communications Link, the Amadeus System or any other product or
service provided hereunder; or (ii) the applicablity of any law, order or
regubtion. The indemnily shall survive expiration cr other termination
of this Agree ment, and is expressly made for the benefit of, and shall be
enfarceable by, Amadeus or its successors and assigns.

4. CHARGES

41 Generally. Charges for products and services provided to Subscriber
are stated on the attached Schedules and, as stated, are exclusive of
applicable Taxes. Charges for Additional Products will be at Amadeus’
then prevalling rates as reflected on the applicable invoice.

4.2 Assessment of Charges. Charges begin on the first day of the month
following Installation of the By

training on major enhancements 1o or modifications of the d
System if deemed necessary by Amadeus and if requested by Subsarb-
o1, (inkial Training”)

C. Additional Training. Addilional training beyond Inkial Training &
available subject to Amadeus' commitments and at Amadeus’ then
prevailing Charges ["Additional Training™).

D. Monitoring/Assessment. Amadeus may monlor and test the
training levek and p of Subscriber’s empl on Amadeus
System use. Amadeus will have access to Subscriber's premises for
such purpase. If Amadeus believes that a particular employee s not
sufficiently skified in the use of the Amadeus System where such skills
should have been attained in prior tralning, then Amadeus will bring
the matter ta the Subscriber's attention and the Subscriber will cause
such employee, or his or her repk to obtain any necessary
Additional Tralning.

E. Llocations/Expenses. Training will be performed at mutually
agrecable dates at locations determined by Amadeus. Subscriber is
responsible for the payment of all costs arising from Lravel lodging.
meal, salaries and all other employee benefits, for its employees o
agents in connection with such training

F. Cancellations/ No-shows. Charges will remain due and payable to
Amadeus by Subscriber in the event of Subscriber’s cancelfstion of any

'] quip or Software at the
Subscriber's first location. If Amadeus cannot effect installation due to
Subscriber's fault, then Charges shall begin on the first day of the month
following the scheduled Installation date. Payment obligations under
prior agreements between Subscriber and Amadeus will continue
notwithstanding ths Agreement until such prior obligations are
satisfied. Invoices not disputed within thirty (30) days shall be deemed
correct.

43 Payment of Charges. Charges are due within 10 days after invalce
date. Amadeus may offset amounts owed to Subscriber agaimst
amounts Subscriber owes to Amadeus. Paymant will be made in the
manner and in the currency as Indicated on the invoice, which will
provide for either malling, or wiring the payment lo a designated
Amadeus account. Amadeus may charge interest or fees on bte
payments at maximum rates allowed by law.

4.4 Increase In Charges, Charges are subject to change upon thirty (30}
days written notice. Any such increase will not exceed ten percent {10%)
in's given calendar year except that Amadeus may further adjust
Charges to cover: (A} increases in telecommunication costs; (B) increases
inthe costs of products or services provided to Amadeus by third parties
that Amadeus makes available to Subscriber under this Agreement, and
{C) costs necessary for Amadeus to comply with any industry regulation,
law or standard affecting the products and services provided under this
y L N P

scheduled training or if any of ks employees fail Lo attend or complet
any agreed training sesslon.

3. WARRANTY DISCLAIMER, LIMITATION OF
LIABILITY AND INDEMNIFICATION

31 Warranty Disclaimer, The warranties expressly set forth in this
Agreement zbove are exclusive, Amadeus makes no other warranty,
express or implied, Inchuding without limitation, any implied warranty
of merchantability er fitness for a particular purpese with respect to
the Amadeus System, Amadeus Equipment, Software, data, or any
cther product or service provided hereunder. Amadeus specifically
disclaims any warranty or guarantee that & will offer or maintain data
from any particular Provider. Amadeus does not warrant that internet
access or electronic mail services, or the Amadeus System, Software o
Amadeus Equipment is error free, or that they will operate without
interruption.

32 Data.

A Service Provider Data. It is Provider's sole responsibility to ensure
that the Information supplied and stored in the Amadeus System s
aceurate and properly updated, with the exception of dala stored by
Subscriber as a consequence of a Booking made (“Booking Data™).

Amadeus reserves the right to provide Providers information or con-
tent to Subscriber provided it complies with the terms and cendRions
of this Agreement. Amadeus reserves the right 1o withhold some or al
Providers information of content from Subscriber that does not abide

sich new Schedule or contract amendment, or such other date
Amadeus and Subscriber may agree upon In writing or by other appli-
cable means.

2.7 Malntenance. I Subscriber orders Amadeus Equipment or Software,
and as otherwise stated, the following applies.

A Malntenance Generally, Amade us will use reasonable cfforts to repair
and maintain Amadeus Equipment and Software. Subscr ber will pay for
services required outside of Business Hours, including overtime, and for
repale resulling from: (1) disaster, accident, negligence, misuse, or
cperator error, (2) fakure or variation of electrical power; (3) Gilure to
properly maintain the instafiation site, air conditiening or humidity
control, akk quality, and similar environmental conditions; {4) causes

by such as updated from time to time.

B, Booking Data. Subscriber is solely lable for (i} the content and
correct entering, updating and makntenance of Bosking Data, and (1)
for the compliance of Booking Data with applicable law. If Amadeus
determines that any Booking Data is incarrect, miskading or defama-
tory, Amadeus may require gubm‘iber to take corrective action. If not
remedied by Subscriber within a reasonable time, Amadeus may

disable access ta such Booking Data.

33 Unfulfilled Rese It is not Amad ponsibility nor shall
Amadeus be held llable should a Provider nol honour a reservation
booked through the Amadeus System.

3.4 General Liabllity. The Parties are liable under this Agreement solely

\gr o dment to this Ag 5 y to reflect
such Increases.

Without prejudice to the above, Amadeus reserves the right to apply at
any lime Charges or fees for Products, services and/or funclionalities
that are offered al no cost by Amadeus to Subscriber at the time of
signature ofthis Agreement,

45 Disputed Booking/T: ction Counts. deus’ record
shall prevail in any dispute about Booking or Transaction counts
Amadeus may adjust any such counts upon notification by any Provider
of any speculative, impreoper or fraudulent bookings

5. TERM.

The Term of this Agreement as specified in Schedule | hereto will begin on
{i) the date of installation of the Amadeus Equipment, and/or Subscriber
Equipment or {ii} if no equipment is Installed, on the Effective Date,
subject to termination In accordance with Article § below. Further to the
Ipse of the initlal Term, the Agreement will be avtomatially renewed
for one [1) year terms (Extended Term(s)) unless # & lerminated by
cither Party upon a ninely (20} days written notice to the other Party prior
to the expiry of the Term or Extended Term

6. TERMINATION / SUSPENSION OF SERVICES /
EFFECT OF TERMINATION

61 Termination Generally. The Agreement may be terminated as
follows:

A By Amadeus, without notice, in the event Subscriber breaches the
pravisions related to confidentiality or Amadeus System use, in this
Agreement.

B By Subscilber, [1) as expressly provided under applicable regulstory law
or (1) If Subscriber glves thirly (30} days prior notlce of the date on which
Subscriber will cease doing business in the field of airplane ticket sales
and accom panying services, provided that Subscriber.ceases having an
agency relationship with ATA/ (AT L‘.,u'ﬂiiﬁ%uppbbh).
Subscriber may not terminate this Agreement as rtgub i) of
this paragraph if. {1) Subscriperis In default; E) SubscFiber, merely
changes s name or baation; ghment or

2) Subseriber makes an assighi
transfer of &s business or iurt!;’la another party, (&) Subscribet's Tseu
I ” 5
e




are acquired by another enlity; or (5) Subscriber merges with another
entiy,

C. By cither Party, () for breach of any other term of the Agreement by
the other Party, after notice giving the other Party thirty (30) days to
cure the breach and effective upon the Party's failure to cure the breach
within the cure period; or (il) subject to applicable law, if the other Party
becomes insolvent, makes an assignment for the benefit of creditors,
suffers the appointment of a recciver, a trustee, 2 creditors committee,
or a petition in bankrupley or seeks reorg lon, or readjustment of
its debts or its dissolution or iquidation of for any other refief under any
bankruptcy or insolvency bw, or has entered against &t a judgment or
echacmed

including all records relating thereto, and the Subscriber's operation
thereof, to ensure compliance with this Agreement.

B. Removal, Upon termination of this Agreement for any reason, o if
both Parties agree to a partial de-installation, Subscriber will pay
applicable cancellation, remaval or partial de-installation fees.
Amadeus may remove the Amadeus Equipment/Software or require
Subscriber to securely package and deliver any such Amadeus
Equipment/Software to Amadeus.

8. ASSIGNMENT

decree for its dissolution which remains ot or
unbonded for a period of thirty (30) days, or If the other Party shall take
any step lsading to the cessation as a going concem, or ceases
operations for reasons other than a strike.

62 Suspension of Services, Amadeus may suspend or limit Amadeus
System access and/or any products or services if Subscriber does not pay
any invoice within thirty (30) days after the invoice date. During such
suspension, Subscriber will remain llable for all recurring Charges and
for any reconnection chnrgu Further, Amadeus may, without notice or
libilty to Subscriber, inhibit ticketing if any Provider, ATA/ IATA or any
other similar industry authority so requests.

63 Effect of Termination. If this Agreement is terminated:

A Duc to Subscriber’s uncured breach or by Subscriber prior to expira-
tion of the Term {except in the event such early termination by Sub-
scriber is due to Amadeus’ uncured breach of Amadeus’ insolvency
related actions and proceedings as described above) then Subscriber
understands that Amadeus will suffer damages which cannot easily be
determined ai the time of execution of this Agreement and, therefore,
Subscriber agrees to pay to Amadeus (i) the kase Charges for the
Amadeus Equipment ordered by Subscriber through the expiration of
the Term or, in the event there are no Charges, the non-amortised value
of any Amadeus Equipment being leased to Subscriber, (on the basis
that the cost of the Amadeus Equipment being leased to Amadeus as
provided by applicable local accounting regulations); (i) all discounts,
waived Charges and any funds advanced or applied to Subscriber

particnally or profata to the remaining Term of the Agreement; and
E:; removal and de-installation Charges. The Subscriber hereby
acknowledges and agrees that such payment is a genuine estimate of
the lass suffered by Amadeus as a result of the carly termination of this
Agreement.

B. For any basis other than as provided in paragraph A. of this subsec-
tion, Subscriber s liable for () accrued Charges through the end of the
month in which the System, Amadeus Equipment and/or Software was

d; (I} d de-| latlon Charges, and (i) repayment of
any funds paid in advance to Subscriber. Except that, in the event of
tarmination due to Amadeus’ uncured materlal breach, Amadeus will be
responsible for all removal Charges; and Subscriber's repayment of
advanced sums shall be on a pro-rats basis cqual to a percentage
determined by the number of months remaining in the Term at the
time of termination divided by the number of months in the Term.

C. Amadeus may take immediate repessession of any Amadeus Equip-
ment, Software or any other item provided to Subscriber under this
Agreement. Subscriber will ensure that all such items are retumed to
Amadeus in the condition that they were provided to Subscriber,
reasonable wear and tear excepted. Subscriber will provide Amadeus
with immediate access to its and its customers’ premises as necessary
far this purpose.

64 Change of terms and conditions, Amadeus may amend the terms of
this Agreement including its schedules and annexes by providing three
(3) months advance written notice to Subscriber of such amendment.
The Subscriber shall be deemed to agree with such amendment unless
Subscriber notifies Amadeus In writing within one (1) month after
receipt of Amadeus’ notice of the dment that it does not agree
with such amendment. If the Subscriber so informs Amadeus that it
does not agree to the amend ment, then Amadeus will have the right to
terminate the Agreement by providing three {3) months advance
wrilten notice of termination to Subscriber. For the avoidance of doubt,
if Amadeus wishes to withdraw s termination notice during this three
(3) month period it may da so,

If Amadeus terminates lhe Agreement pursuant to the preceding
paragraph, Subscriber shall reimburse Amadeus all sums advanced or
applied to Subscriber In exchange for future performances, including
but not limked tc sums provided in cxchange for fulure Booking
production in accordance with Article 6.3 A of this Agreement.

7. OWNERSHIP, RISK OF LOSS AND RETURN
OF AMADEUS EQUIPMENT AND SOFTWARE
7.1 Amadeus Ownership. The Amadeus Syster, Amadeus Equipment,

Software, and all scripting, screen designs, business processes, warkflow and
program concepts in any way related to the Amadeus System, Amadeus

Equpment, Software or sarvices delivered by Amadeus, are Amadeus’ of its 5Y5!

providers property, and Subscriber will not sell, lease, mortgage, pledge or
transfer any of them, or convey any llen or securlty interest on or in them,
without Amadeus' consent. Upon request, Subsariber agrees to execute 2
document acknowledging the Amadeus Equipment securlty interest as
apphicable.

7.2 Risk of Loss. The risk of loss for any damage or theft to the Amadeus
Equipment andfor Seftware passes to Subscriber upon deliery to the
Instalation Address. Subsorber s responsible for (A) all risk of loss or damage,
including, without imtation, reks of fire, theft, vandalism, Ightning, severe

weather, electrical surge and similar risks;
{B) repairing damaged Amadeus Equipment, and () replacing lost Amadeus
o Amadeus which cannot bly be repaired.

Subsgiber shal maintain an insurance policy in an amount necessary to
cover the replicement cost of the Amadeus Equipment due to loss of the
Amadeus Equipment arising out of the rkks identified in this paragraph
Subsariber will provide Amadeus a copy of said insurance policy upon
Amadeus’ request.
23 ction/R
Charges.

A Inspection. Amadeus may enter Subscriber's premises, and Subsarber will
arrange such access lolts customers’ premises, as apphicable, during Business
Hours from time to time to inspect the Amadeus Equipment and Software,

| of Amadeus t, Software and related

81 By may not assign this Agreement or any
right or obligation under it without Amadeus’ prior written consent. If
Amadeus comsents to assignment by Subscriber, Amadeus may
require the intended assignee and Subscriber to sign the appropriate
document(s) agreeing to assume and be bound by Subscriber’s obliga-
tions under this Agreement.

82 Sale/Merger of Subscriber. If Subscriber merges with or i acquired
or controlled by any party thal does nol own at least a fity-one
pereent (51%] Interest in Subscriber on the Effective Date, Amadeus
has the right to terminate this Agreement by giving Subscriber sixty
(60} days notice.

83 By Amadeus. Upon notice, Amadeus may assign the Agreement to
any entity within or cwned by a member of the Amadeus Group.
Amadeus may perform its ebligations through contractors

9. INTERNET ACCESS

if Subscriber orders Intemet access, e-business components, Software
and/or electronic ma I services from Amadeus, the following applies.

91 Responsibiity for Web Access Generally. The public internet,
Inchiding the World Wide Web, includes large numbers of rapidly
changing sites with varied content, operated by parties over whom,
and through data pment over which, d
has no control. Amadeus and the Amadeus Group are nct responsible
for access, accuracy, timeliness or any other aspect of thied party
World Wide Web sites or other Iniernet funclions. Neither the
Amadeus Group ner its affillates or Providers have any respensibilly
to control, notify, filter, calegorize, confirm the accuracy of, modify or
limit any World Wide Website, or any electronic mail messages, Web
site postings or regitrations which Subscriber may make via the
products or services Amadeus provides.

92 Subscriber Internet Policles. Subscriber is solely responsible to (A)
develop, use and enforce an hiternet use policy for its emplayees and
contractors; (8) choose, install, use and periodically assess and
upgrade “virus® protection sotware and other risk management
software; (C) create and store any Internet addresses, records or olher
data required by Subscriber’s business operations; and (D) otherwise
manage Inter-net access and activRy as it changes during the Term.

93 Suspension of Access. Amadeus may suspend Internet and/ or
electronic mail access if it believes that unlawful or otherwise highly
offensive matcrial is being transmitted through the Internet or
elecironic mall access Amadeus provides. If the incident that caused
the suspension is ot corrected within ten (10) working days of
Amadeus’ notice, Subscriber’s Internet and/or electronic mail access
may be terminated by Amadeus upon written notice.

10. GENERAL

101 Force Majeure. Except for payment obligations, neither Party is
Kable for non-performance caused by, and only for the duration of
drcumstances beyond their ble control including but net

If Subseriber s collecting special calegories of data as defined in the
EU directive 95/46/EC such as persona data revealing racial or ethnic
origin, health or sex ife, Subscriber shal obtain the individual's explicit
consent for the processing of such personal data. This consent shall be
in writing in case of collection of data revealing political opinions,
religious or philesophical beliefs.

Subseriber shall inform and kecp Amadeus updated about the
corporate implants under its responsibikity.

106 Usage Pollcy. Subscriber shall comply with the terms of the
Amadeus Usage Policy available at the usual Amadeus communication
channels such 2s GG pages, e-Support Centre, etc. | is Subscriber's soke
responsbllity to ensure thal security requrements as stated in the
Amadeus Usage Policy are met and applied. Amadeus may amend the
Amadeus Usage Policy to comply with industry or Provider requirements
o dates. It & s sole responsibliity o check the Amadeus
communication channels to be informed about any amendments or
updates of the Amadeus Usage Policy

10.7 Severablilty, If any provision in this Agreement is held invalid or
unenforceable, the remaining provisions shall not be affected. The Par-
ties will endeavour In good faith to replace the invalid or unenforceable
provklens with valid provisions, the effect of which comes as close as
possible to the effect Intended by that of the invalid or unenforceable
provisians.
10.8 Changes of Industry Clause. Subscriber understands and agrees that
the pricing economic structures within the industry arc constantly
changing {e.g. airlines opt-in programs, surcharges, distribution revenue
declines, ete.} and that in order to address such changes In a reasonable
manner, the Parties need to provide for flex'bility in this Agreement with
respect lo pricing and/or possible charges under this Agreement.
Accordingly, the Parties agree thal, if there b a change In law, rule,
egulation or order g g the of CRS, Providers, or the
Amadeus System, or changes in the pricing structures within the travel
industry, or if Booking Fee revenues received by Amadeus vary with any
Provider after the Effective Date of this Agreement, or if the regulat:
framework or the business environment changes, Amadeus may modTI;r
pricing and/or implement charges under this Agreement with no less
than three (3) months advance written nolice fthe "Amadeus Notice”).
With respect to any modification to existing p Amadeus shall
continue o l‘pp"' the for mer pricin d\l::g the three (3} months notice
period {the “Notice Period”). At lL of the Notice Period, the
mod ifications stated in the Amadeus Notice will become effective.

if any modifications stated in the Amadeus Notice result in pricing
and/or new charges under this Agreement being increased or applied on
an annua lized basis by more than 10% from previous pricing and charges
combined, Subscriber has the right to not agree with such madifications,
and It may terminate this Agreement by providing written notice to
Amadeus prior to the effective date of the modifications. In such a case,
the Agreement shall continue in force for another three (3) months
during which time the modifications will not apply. For the avoidance of
doubt, if Subscriber wishes to withdraw its termination notice during
this three (3) menth period il may doso.

10.9 Affected Contenl. [n cases where a Provider makes a given content
avallable in the Amadeus System only upon conditions that (a) Amadeus
booking fee levels are directly or indirectly reduced; or (b) a charge apply,
(the "Affected Content”), Amadeus will notify Subscriber of the terms
and conditions applicable to Bookings of Affectsd Content at least 90
days In advance of such conditions going into effect (the *Notice
Period”). During the Notice Period, if Subscriber requests in writing, the
Parties will discuss in good faith any such cond tions. The new terms and
conditions will apply automatically at the end of the Netice Period. If
Subsriber notifies Amadeus. in writing prior to the end of the Notice
Pejbdl?n!itdmnonyututh licabl ditions then Subscrib

limied o, strikes, Lransportation delays, Provider delivery delays, fire,
dvil dsobedience, wars, terrorists acts, acts of governments, utility
out-ages, or acts of nature. The Party clalming force majeure will
nofify the other Parly In writing describing in detail the basis of the
force majeure evenl and its estimated duration. If the force majeure
event continues for more than ninety (90) days, the other Party may
terminate this Agreement upon notlce.

102 Confidentiality. Subscrber agrees not to disclose Confidential
Infarmation to any third party except with the prior written consent of
Amadeus, unless such disdesure k required pursuant to Judiclal or
administrative process, in which case the Subscriber shallimmediately
sa notify Amadeus and shall permit Amadeus, at its expense, to take

viedges that access tosuch Affected Content may be restricted.

10,10 Walver, Fallure of any Party herete to enforce or exercise any
provisions, rights or options provided under this Agreement shall in no
way be considercd o waiver of such provisions, rights or apticns, o
prevent such Party from later enforcing or exercising such provisions
right or options. Any term or provision hereol, may nol be waived or
discharged except In writing signed by each of the Parties hereto.

10,11 Dispute Settlement, The Parties agree to submit and maintain any
disputes solely in the Comme rcial court in Pristina.

1012 Independent This Agr does not creste 2

partnership, agency, joint verture, employment or any other similar ar-
In no event sha ll either Party act as an agent of the other,

all necessary steps to vacate, contest, or stay the same in Amade;

rame, or the Subscrber’s name, as appr e. This provision shall
survive the terminalion of this Agreement. *Confidential Information”
means the content and lerms of this Agreement, as well as
Information nct generally known in the relevant trade or industry,
which was received by Subscriber from Amadeus relating to: (1) trade
secrets of Amadeus or Rs customers; (2) existing or contemplat

10.13 Notices. Notices and consents under ths Agreement must be in
writing, and shall be delivered by hand or sent by registered mall, express
courler service (with postage prepaid] or telefax, to the addresses
indicated on page 1 of this Agreement.

10.14 Entire Agr This Ag and &s hments are the
entire agi t between the Parties with respect to the subject herein

prod ucts, services, technology, designs, processes, fi a puls
lems, algorithms, research or developments of deus or its
customers; or (3) business plans, sales or marketing methods,
melhods of doing business, customer lists or sequirements, and

supplier information of Amadeus o its customers.

10.3 Trade names / trademarks. Subscriber will not use Amadcus’
trade name or trademarks.

104 Identification of Subscriber. Subscriber hereby agrees to Its
identification Inany marketing, booking and sales data that Amadeus,
Amadeus IT Group, SA or any olher company of the Amadeus Group
decides to make avalable. In consideration of the agreement by Sub-
scriber, Amadeus shall provide Subscriber with Amadeus Market View
in the terms and d it blished in the it for
Amadeus Markel View to be executed by the Parties.

105 Data Protection Laws. Each Party shall comply with the privacy

and security laws to which It is subject and applicable to the
performance of its services under this Agreement.

Subscriber shall include the following data protection notice when
collecting personal data, as defined in the EU Drective 95/46/EC:
*You agree that in order to render the services you are controcting,
your personai data will be Included in o dato flle whase date
controfler is the Spanish company AMADEUS IT Group, S.A. You may
exercise your rights of access and rectification and deletion by notice
(preferably in English) to dataprolection @amadeus com”.

and supersede all prior agreements, oral or written, including any
different or additional terms on any purchase order or form Subscriber
submits. This Agreement may be modified only in writing or on-line, as
the case may be, by the Parties as provided under applicable laws and
regulations,

1015 Third Party Beneficlaty. This Agreement is for the bencfit of
Subscriber and Amadeus. it does not confer any rights or benefits on any
third party, including any franchisces of Subscriber, except where
indicated 25 to the Amadeus Group.

10.16 Prevailing Provisions. In the event of any inconsislency between
any terms set out herein and any Annex or Schedule herete, such Annex
or Schedule shall prevail

1017 Legal Fees and Costs. The non-prevailing Party is responsible for all
legal fees and costs incurred by the prevailing Party to collect owed sums
duc under this Agr and/or, as to Amad to recover any
Amadeus Equipment or Software or anmy other item provided to
Subscriber under this Agreement.

10,18 Compliance with applicable laws. The #3ities shall comply with
all aplicable laws Pty ¢




Schedule 1

A. TERM OF SUBSCRIBER AGREEMENT

Valid until: 09.02.2026.

B. MAIN PRODUCTS

NUBER OF LICENCES
PRODUCT OFFICE ID  |INSTALLATION ADDRESS D
ey W TN el e
STATUS
Amadeus Selling Platform - Connect PRNKO3305 Shestl Ed,it Dgrham #, 1 +1 2 13.03.2023.
Prishtina

C. OTHER PRODUCTS

PRODUCT OFFICE ID | INSTALLATION ADDRESS DATE
Amadeus Master Pricer Expert PRNKO3305 | "N E:I':h'i;r:am 2L 59.02.2023.

D. TRAINING

Each student is to meet the minimum requirements in accordance with the policy of the Amadeus Training.
Specialized and other training courses in accordance with Amadeus training center availibility and current Amadeus pricing.

E. PRODUCTS AND SERVICES PRICING
At current Amadeus price list.

E1.Amadeus will charge Subscriber an annual fee the “Ghost Booking Fee” of €2.00 for each booking segment created in the
Amadeus System,with the status code GK, GL or GN {a “Ghost Booking”) in excess of the threshold of allowed Ghost Booking
segments. Allowed Ghost Booking segments number represents the relation between Ghost Booking segments and other
booking segments during the calendar year and will be calculated in accordance with the following formula:

3% x GB / (EB+GB+ATAB)
GB = number of Ghost Booking segments during the calendar year
EB = number of Eligible Booking segments {Amadeus Air} during the calendar year
ATAB = number of Amadeus Ticketless Access Booking segments
The Ghost Booking Fee will be payable irrespective of the subsequent cancellation of a Ghost Booking segment
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