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Outlook

New comment on case n°17704536 - Validation of IATA Diploma [ ref:_00D208TF._500c43XVsy:ref ]

From IATA Customer Service <iatacustomerservice@iata.org>
Date Fri 08/11/2024 17:14
To flamur astravel-club.com <flamur@astravel-club.com>
Cc info astravel-club.com <info@astravel-club.com>

The new comment below has been posted on your case n° 17704536.

Country concerned by the query: Kosovo

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -
Dear Flamur Bahtijari,
 
Thank you for contacting IATA. 
 
As per Training department response, the student Besa Danca did not complete the course.
 
After checking the student's LMS profile, we found only one booking that was withdrawn, and no actual exam attempts.
 
Should you require any additional assistance, please do not hesitate to contact me again. 
 
I hope you have a wonderful day. 
 
Best Regards, 
 
Maria-Cristina D 
IATA Customer Service Center 
www.iata.org 
 
Reminder: you can reach us through the Customer Portal via a query, chat or by phone by selecting Contact & Support!

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

Has your query been addressed?

No Yes

You can let us know by accessing the query in the IATA Customer Portal.

IATA Customer Service Center
International Air Transport Association

[ ref:_00D208TF._500c43XVsy:ref ]
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AMADEUS
Subscriber Agreement

Thisatre.ment ("Atreemenf) is effective a5 of ("Effective Date"l 0902-2023

Addr.rr 1

Addru5s 2

Po6t cod., Town/Ci9

County

Tcl.phonc

Fax

Emall

Vladimka Popovita 38 - /U)

u070Bcolrad

srbiia

+ 3811171 55105

info@amadeu5.rj

and ('The Subscriber") PRIME TOURS & TRAVEL5H bu5lnes! re! stration no.8119 82215, reprelented by director Fisnik DGEusha

Addrc5s 1

Addr.ir 2

Port @d., Toffr/Clty

Coudry /I.nttory
T!llphon.

Far

Emall

IATA (oda

Uc.ncc Numb.r(t) (IATA/AToVABIA^IA

Comp.ny rathiratlon numblr

Buslncii rctldretion numbar

gusincssTradlnB l{ame

shcshiMss Edit Durham 1412

10@0 Prishtlne

+3a3 43 m 70 60

Info@orimet avelkr.com

811982215

& IRAVEL SH PK

purJuant hereto, Amadeutwill provide Su b'(riber with accers to the comBrter reteffation sy5tem distrihrted ry &nadeu5. and other

producB and servicesodeled ry5ub9c ber, 5u bject to the term5 a nd cond itio n5 ove eai

condition5 a ppea rinB overleaf.lhave read, understood, and a8ree to

AMADEUS

thetermsand

o' PRIME TOtlRs & IRAVEI

FisnikDra ha

Authorised tlgn.ture

Director

Date o9-02-2023

Authoriscd si8nature AM
Director

Date09-02-2023

o
o

.0

4,r

A MA DEUS

o.

n,

and is betw€en ('Amade!s')
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A. TERM Of SUBSCRIBER AGREEMENT ::oeRA

09.02.2026.

PRODUCT OFFICE ID INSTALLATION ADDRESS

NUBER OF LICENCES

DATE
5TATUS (+) 1-)

NEW

STATUS

Amadeus SellinB Platform Connect PRNKO33O5
Sheshl Edit Durham 21,

Prishtina
1 +1 2

C, OTHER PflODUCTS

PRODUCT OFF CE D INSTALLATION ADDRESS DATE

Amadeus l/aster Pricer Expert
Sheshi Edit 0urham 21,

Prlshtlna
09.o2.2023

D. TRAINING

E. PRODUCTS AND 5ERVICES PRICING

At €urrent Amadeus price list.

El.Amadeus will charge Subscriber an annual fee the "Ghost Booking Fee" of €2.00 for each booking segment created in the

Amadeus System,with the status code GK, GLor GN (a "Ghost Booking") in excess olthe threshold of allowed Ghost Booking

segments. Allowed Ghost Eooking segments number represents the relation between Ghost Sooking segments and other

booking segme nts d u ring the ca lendar year and wii I be calculated in a ccordance with the followinB formu la i

3%xGB/(EB+G8+ATAB)
GB = number of Ghost Booking segments during the calendar year

€8 = number of Eligible Booking segments (Amadeus AIr) during the calendar year

ATAB = number ofAmadeus Ticketless Access Eooking segments

The Ghost SookinB Fee will be payable irrespective of the subsequent cancellation of a Ghost Booking segment
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oate 13.03.2023
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03.2023

Schedule 1

Va id until:

B, MA]N PRODUCTS

13.03.2023.

PRNKO33O5

Each student is to meet the minimum requirements in accordance with the policy ofthe Amadeus Trainin8.

Specialized and othertraining courses in accordance with Amadeus training aenter availibility and current Amadeus pricing.
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